To Whom It May Concern,

| am honored to write this letter of recommendation for Nichole with Pen2Paper who has
consistently demonstrated exceptional professionalism, reliability, and outstanding customer
service as a mobile notary. | have had the pleasure of working with Nichole on multiple
occasions and have always been impressed by her attention to detail, efficiency, and commitment
to client satisfaction.

One of Nichole’s greatest strengths is their ability to create a seamless and stress-free experience
for clients. Their punctuality, flexibility, and willingness to accommodate last-minute requests
make them an invaluable asset in this industry. They approach every signing with patience and
professionalism, ensuring that all documents are properly executed and that clients fully
understand the process.

Beyond their technical expertise, Nichole excels in customer care. They are personable,
courteous, and go above and beyond to make each client feel comfortable and valued. Whether
working with individuals, businesses, or legal professionals, they maintain the highest level of
integrity and discretion, which is essential in handling sensitive documents.

I highly recommend Nichole with Pen2Paper for anyone in need of a dependable and
knowledgeable mobile notary. Their exceptional service and dedication to their clients set them
apart, and I am confident they will continue to exceed expectations in any professional setting.

Sincerely,
Jamda Mateeric
Producing Production Manager

NMLS # 196133 - LMB # 100012793

Licensed In - AL, AR,CO,GA,ID,KT,LA,MI,MN,MT,SD,ND,NM and WY
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